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To access the RentCafe portal, please follow these steps:

Open your preferred web browser, such as Google Chrome,
Safari, Firefox, or Microsoft Edge.

 Then go to

How to Navigate the Landlord Portal 

 RentCafe Landlord Guide

 https://flint-housing-commission-live.rentcafewebsite.com/

The RentCafe homepage will appear.

Click on the "Landlord Login" link located in the top right 
corner.
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After clicking “Landlord Login,” a new window will open. 
Enter the referral agent’s email and password in the 
appropriate fields. 

[

Homepage
The landlord portal homepage  will appear.  From here, 
landlords can complete important tasks and submit requests to 
FHC.

RentCafe Landlord Guide

Once on the login page, 
input your registered 
email and password, 
then click “Login.”

A Tour of the Landlord Portal
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My Profile
The My Profile screen of the landlord portal lists the user's current 
contact information and payment information, such as the 1099 status. 

My Bank Account
To receive electronic payments, landlords must add EFT information 
to their account. This section of the landlord portal allows landlords 
to modify or add EFT information.  

A Tour of the Landlord Portal

Note: The contact 
information can be 
updated.  The Company 
and Tax ID can not be 
modified.  
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Request Rent Increase 
Here landlords can request an increase in rent for a subsidized unit.  The request will 
then undergo an approval process within DCHA.  The status of the approval will show in 
the portal. 

Register with Another Agency
If a landlord manages units with a different housing agency that also uses the 
RentCafe portal, landlords can register with mltiple agencies so that they can view all 
of their listings on one portal. 
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My Units
The My Units screen shows an overview of all occupied units , their rent amount 
and next reexamination date.   

A Tour of the Landlord Portal
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Submit Unit Details
When a family wants to use their voucher to rent a unit, they can invite the 
prospective landlord to submit the required Request for Tenancy Approval 
(RFTA) form through the online portal. This form collects information about the 
prospective landlord and rental unit, including the number of bedrooms, the 
proposed rent, utility payment responsibilities, and other leasing information.

Unit Holds and Abatements
The Unit Holds and Abatements screen allows the landlord to view past and current 
holds (temporary withholding of subsidy payments) and abatements (permanent 
withholding of subsidy payments) for their subsided units, including any 
documentation sent by the agency.
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The landlord submits this request on the Submit Unit Details screen in the portal. 
Both the landlord and family sign the RFTA and submit it to your agency for 
approval. The landlord can view the progress of each RFTA on the View Progress 
tracking chart on this screen.
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14 Unit Inspections
The Unit Inspections screen of the landlord portal allows the user to view all 
inspection records for their subsidized units. They can view the results of 
each inspection, the detailed inspection report, and generate the inspection 
letters.
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Within each inspection record, the user can view any inspection photos uploaded by the 
inspector for failed items. When a unit requires a reinspection for failed or inconclusive 
items, the landlord can upload an image showing how each problem was corrected. This 
image is called the proof of mitigation. The landlord submits each proof of mitigation to 
your agency to self-certify the inspection.
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View 1099 Screen
Once the landlord opts in, a digital copy of the form appears on the View 
1099 screen available for download once generated. Correction 1099s also 
appear here.
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Agency Details
This screen displays the FHC's contact information and has a Send Email link 
to contact FHC.
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Caseworker Info
Here the landlord can view the FHC caseworker for each family renting one of 
their subsidized units. This information may be helpful for the landlord when 
contacting the agency for help or information concerning a specific participant 
family.
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My Ledger
The My Ledger screen of the landlord portal allows the user to view transactions 
for the subsidized units, including the EFT or check number, and the tenant for 
whom the payment was made.
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My Contracts
Once a RFTA for a rental unit is approved, the HAP contract will be available to sign. 
From here, the landlord can e-sign the HAP contract.




